
How to Communicate through Connect 

Within your Dashboard, open an application or permit by clicking on it. Once it’s open, click on 
“Comment”. From this screen, you can communicate directly with our office about your project and 
plans. This is where you will also see communication from our office to you. When your comment is 
replied to, you will receive an email notification of the comment and a summary of which 
application it refers to.  

 

 


